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Reputation Management

An estimated 22 million people are engaged in social media 
Comscore/Forrester Research

• More than 70% in U.S. age 15-34 are using some form of social 

network Fox Interactive Media/Isobar

• 57 million Americans read blogs Pew Internet & American Life Project

• 81% use it to find info about and 66% to buy products 
Pew Internet & American Life Project

Marketers/advertisers are getting on board

• Social media is quickly becoming the way to reach consumers
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Your career and social media

• Client Services – How can you take your clients there if 

you don‟t know the way?

• Media – Search and paid online media is now as 

important as traditional media

• Public Relations – 75% of journalists get story ideas 

from blogs. Brodeur/Marketwire

• Creatives – Consumer eyes are online. Are yours?
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So, you should be 

online.

But your online life has 

windows

Must be something good in there by Rob! On Flickr.com

Surfing the web by Tvol on Flickr.com



Reputation Management

Resume/Reputation Management

• Recent survey of HR professionals

• Nearly half of all respondents will run a candidate‟s name 

through a search engine like Google or Yahoo! before 

making an offer SHRM Survey

• 1 in 5 of those say they‟ve disqualified a candidate 

because of what they uncovered SHRM Survey
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Your online life

• If I Googled your name, what 

would show up?

• Examples

•Friendly University President

•Unemployed Bank Intern

•Virginia Tech Football Money Man
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Or would this appear?

• Blogs

• Linked In Profiles

• White Papers

• Conference Presentations
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Resume/Reputation Management

• Know & Control What‟s Out There

• Set up Google alerts on your name

• Periodic searches (Google, Facebook, MySpace)

• Buy your domain name (if possible)

• Be mindful of what‟s on your profiles (Facebook, 

MySpace)

• Blog (If that suits you.)

• Participate (blog comments, social networks, professional 

organizations)
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Reputation Management

“Regardless of age, regardless of position, regardless of 

the business we happen to be in, all of us need to 

understand the importance of branding.  We are the 

CEO’s of our own companies:  Me, Inc. To be in 

business today, our most important job is to be the head 

marketer for the brand called „You‟.”

Tom Peters, “The Brand Called You”

Fast Company, August 1997
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